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Training Highlights 
 

• High Level CSM Workflow 
 
• Acknowledging Site Monitoring Visit   
  Documents 
 
• Responding to Pending Issues from Site   
  Monitoring Visits 
 
• Generating Reports 
 
• Viewing Site Monitoring Visit Documents 
 
• Obtaining CSM Support 
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DAIDS Clinical Site Monitoring (CSM)  
System Training Announcement 

 
What new courses are being offered? 
The DAIDS Learning Portal now offers a new course introducing 
the DAIDS CSM System.  
 
o With eight modules exploring many facets of the CSM 

system, this training enables users at all levels to explore 
their role in the CSM system.  

o While the course takes on average 1 hour to complete, the 
modules are designed to be completed in a self-paced 
fashion.  
Note: This course is required by DAIDS. 

 

Who should complete the CSM System training? 
This CSM System training is designed for two types of learner: 
 
o New users to the CSM System, including:  

(CRS Leaders, CRS Coordinators, Pharmacist of Record 
(PoR) / Site Pharmacist)  

o Other site staff that will use the CSM System but who do 
not have access yet  
Note: This training is required to ensure that new users 
understand how to use the DAIDS CSM System.  

o Existing users who would like a refresher of the CSM 
system 

 

How do I access this Course? 
o If you have a DAIDS Learning Portal account already, 

simply sign in to the system and visit the course at:  
https://www.daidslearningportal.com/ 
Keyword search in DAIDS LMS: CSM 

o If you do not have yet a DAIDS Learning Portal 
account, visit the site and click on Register to request 
an account. Once you have completed the process, 
you will be able to access the CSM training.  

o For additional information on this course or other training 
assistance, please contact the DAIDS Training Support 
Team at daidscrss-support@westat.com 
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